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PSYCHOLOGY (PAPER-II) 

I Time Allowed : Three Hours I Maximum Marks : 250 I 
QUESTION PAPER SPECIFIC INSTRUCTIONS 

(Please read each of the following instructions carefully before attempting questions) 
There are EIGHT questions divided in two Sections and printed both in HINDI and in ENGLISH. 
Candidate has to attempt FIVE questions in all. 
Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted choosing at least ONE question from each Section. 
The number of marks carried by a question/part is indicated against it. 
Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given for answers written in medium other than the authorized 

I one. 
Word limit in questioqs, wherever specified, should be adhered to and if answered in much longer or shorter than the prescribed length, marks may be deducted. 
Wherever any assumptions are made for answering a question, they must be clearly indicated. 
Attempts of questions shall be counted in chronological order. Unless struck off, attempt of a question shall be counted even if attempted partly. Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly struck off. 
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ｾａ＠ I SECTION-A 

Answer the following questions in about 150 words each : 10x5=50 

(a) 3n11 ｾ＠ tJJf.t ｾ＠ o ｾ Ｎ＠ fcfi ｾ＠ ｾ＠ q;r 1% ｾ＠ W8JUT ｾ＠ ｾ＠ l1rl Cf>@T %, ｾ＠ '3WflT ｭｾ＠ ｾ＠
3fn: ｾ＠ q;r ｾ＠ cn?.R Cf>@T i, ｾ＠ ｾ＠ cnBr ｾ＠ i? ｾ＠ ｾ＠ 1 

How will you ensure that a newly constructed personnel selection test 
measures that it purports to measure and predicts what it intends to predict? 
Explain. 

(b) ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ 1l ｾ＠ ｾ＠ 3fu ｾ＠ 'G\ ｾ＠ ｾｾ＠ ｾ＠ ｾｬｬｩｩｍｃｦｩ＠ ｾ＠ ｾ＠
Ｂｦｩｇｾ＠ ll -:q:qf ｾｉ＠

Reflect on the major issues and contradictions related to the understanding 
of well-being. Discuss with reference to current social trends. 

(c) 3TI'1 ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ }fCf)f{ ｾ＿ｾｾｾｾｾｉ＠

How would you identify gifted children? Explain with examples. 

(d) ｾ＠ ｾ＠ 'f.tuf<l >ffio<n ｾｾｾｾｾｾｾ｜ｬｩｔｾｾＮ＠ ｾｾｾｉ＠

Discuss the steps that can be taken to improve the quality of group decision-
making. 

(e) ｾ＠ ｾ＠ .q 'lffiO ｾ＠ ｾ＠ i I 'lffiO .q ｾ＠ ｾ＠ cfi't liDff cplf Cfif.t .q li·i'i ｾｾｉ＠ RCfi ｾ＠ q;r <FIT 
ｾ＠ fcf;<;rr \liT ｾ＠ ｾ＿＠

ｉｮ､ｾ｡＠ rates very high on carbon emission. What use can be made of 
psychological knowledge to reduce the level of carbon emission in India? 

Answer the following questions in about 200 words each 

(a) ｾＧｬｯＧＱｴＨｬｩｃｦｩ＠ ｾ＠ ｾ＠ ｾ＠ .q ｾ＼ｆｉｔｾ＠ i? ｾ＠ Wr<RT .q, ｾ＠ C:'M<:tllt\ 'G\ mmfur t ｾ＠ f.tuf<l 
ｾ＠ en) fcfiB ｾ＠ ｾ＠ 'Cfi«ft i, ｾ＠ ｾｉ＠

What is your understanding of organizational politics? Discuss how it impacts 
decision-making processes in bureaucratic organizations. 

(b) 1% ｾ＠ ｾ＠ ｾｾ＠ ｾ＠ ﾷｾ＠ '{ftln' ｾＧＱ｛ｱ＠ ｾ＠ ｬｩﾷｩｩｾｾｉｒｃｦｩ＠ f.lt%m'm 'G\ -:q:qf ｾｉ＠

Discuss the psychological implications of the 'glass ceiling' effect from the 
perspective of an administrator. 

(c) m\0 ll Wlffi ｾ＠ ｾ＠ 'G\ ｾ＠ q;'@ ｾ＠ ｾ＠ ｾ＠ fcfi <Fn ｾ＠ '3B ｾ･ｮＩ＠ cplf enG 1l 
ｾ＠ ｾ＠ ｾ＠ ｾＮ＠ ｾ＠ ｂｬｬｩｬｾｴｨ＠ :mfllW <fi CfiRUT ｾ＠ ｾ＠ '5ffifT WI ｾｉ＠

Reflecting on the status of education in India, state whether it can help in 

15 

15 

reducing the gap which has been experienced due to social inequality. 20 
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Answer the following questions in about 200 words each : 

(a) ｾ＠ ｾ＠ -B 3l8:1l{ ｾ＠ ｾ＠ ｾ＠ -il lR1 {li41MCfl ｾ＠ ｾＭＳＱｔｴｬｬｦｵｦ＠ ｾ＠ ｾ＠ ｾ＠ cf;1 
ｾｾ＠ ＢＵＱＢ｜ｬｬ｣ＨＩｾｉｃＺｃｦｬ､ｬ＠ efi't ｾｾｉ＠
Discuss the relative efficacy of psycho-social and community-based 
rehabilitation models in case of the physically challenged. 15 

fbJ Ｓｔ｡Ｇ］ｾ＠ ｡ｭｾ］ｾｾｾｾｾ＠ <'f>l ｾ＠ ｾ＠ ｾ＠ -wro ｾＢＢＡｃｦｬｩＧｨｬ＠ efi't ｾ＠ ｾｾ＠ ｾ＠
ｾｾｩｒｬｃｦｬ＠ ｾ＠ efi't ｾ＠ 'B ｾ＠ tn: ｾ＠ ｾｉ＠
Identify relevant indices for understanding the emergence of ingroup and outgroup processes. Discuss with the help of a suitable theoretical framework. 20 

(c) m«f -il ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ efi't ｾｾｉ＠ {li(fRlCfl ｾ＠ ｾ＠ ｾ＠ "Sl"mfc«f ｾ＠ ｾ＿＠
Discuss the key determinants of consumer behaviour in India. How do cultural 
values influence it? 

Answer the following questions in about 200 words each : 

(a) ｾ＠ -m ;"B ｱＮｪＩｾｾ＠ I RCfl m Ｏｾ＠ "CflT m 31 'ffizi1 Cf>l ｾ＠ "Cfl\"A ｾ＠ ｾ＠ fcn<.n ｾ＠ B"Cfl"dl ｾＧ＠ ｾ＠
ｾ＠ ｾ＠ 31Tm\ tR qftcm: ｾ＠ "CflT fcffiq ｾ＠ ｾ＿＠

What psychological approach/ approaches can be used to persuade those who 

15 . 

oppose family planning on religious grounds? 15 

(b) {llt!C:If"ll'h ｾ＠ Cf>l ffi -il ｾ＠ efi't ｾ＠ ｭｾ Ｍ ＭｴＱ Ｍ ｭｾ＠ 'ffi<l -il ｾ＠ ｾ＠ ｾ＠ fcrotr ＳｬｬﾷｾｩＧｩＨＢｈｴ＠ Cf>l ｾ＠
ll 00 ｾ＠ {li41MCfl ｗｗｔｉｾ＠ 'B ｾ＠ cfrr (OI;ftf<141 efi't m ｾｾｉ＠
Identify the factors in arousal of community consciousness and also the 
strategies for handling social problems keeping in view some of the recent 
protest movements in India. 

(c) ｾＭｾ＠ Rlfct>ct=11 (client-centred therapy) ｾ＠ ｾ＠ ｾ＠ <FIT ｾ＿＠ ｾ＠ f.rf%o 
Rlfct>Rfl4 m efi't ｾ＠ ｾ＠ 1 

What are the necessary conditions required in client-centred therapy? Discuss 

20 

the therapeutic process involved in it. 15 
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ｾｂ＠ I SECTION-B 

Answer the following questions in about 150 words each · 10x5=50 

(a) ｾ＠ ｾ＠ fcfi futftl[%lll CfiT ft<n \lfR qrc;n Ａｈｦｾｾｉｒｃｨ＠ >rfua:M ｾ＠ m, itlf ｾ＠ 3fu: ｾ＠
ｾ＠ t m-,f -it, ＾ｐ＼ｉｉｾ＼ｨｬ＠ t ｾ＠ ｾ＠ ｾ＠ mT ｾ ｉ＠

Discuss how the psychological training given to sports persons can be useful 
for administrators with reference to maintaining team spirit and group morale. 

(b) ｜ｾ＠ ifi ｾ＠ cfi't ｾＢｩｾｾｾｉｉｒｃｨ＠ ｾＧｴＮｔｒＭｗ＠ (resilience} ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＿＠ ｾ＠

ｾｉ＠

How can psychological resilience of the personnel of . the armed forces be 
enhanced? Discuss. 

(c) ｾ＠ ｾ＠ fcfi ｦｩｾｈｉＬｾｃｨ＠ ｾ＠ ｾｾｻｏｉｉＬｾｃｨ＠ 'F.lZCh ＳｾＺｍ＼ｒｦＡｃＱＱＭｾ＠ CfiT ｾ＠ ＾Ａｾ＠ Cfi\ ｾｾｉ＠

Discuss how cognitive and motivational factors influence entrepreneurial 
behaviour. 

How can psychological principles be used to conserve water? Develop a plan. 

(e) ＧｾＺｗｔＢｨ＠ ｾｦ｣ｬｴ＾ＮＬＮｩＩｒｨＧ＠ cfi't W'@IT ｾｾ＠ cp.n ｾ＠ ｾ＠ CfliT it; ｾ＠ t ｾ＠ ｾ＠ >rmcr ｾ＠

ｾｾ＿＠

Define 'self-fulfilling prQphecy'. Can it affect the students' performance 
belonging to special categories? 

Answer the following questions in about 200 words each : 

(a) ｾ＠ t ｾ＠ cfi't OlfT&lT em- Ｍｩｴｾｾ＠ &lRhfClq{Ch ｾ＠ t ｾ･ｹ･ｮ＠ ｾ＠ cfi't ｾ＠
ｾｉ＠

Discuss the relative significance of group factors versus personality factors in 
explaining the behaviour of terrorists. 

(b) ｒｬｾｾｩｨｻ＠ OllRti11d .qm cn1 l1l1R cm1 ｾＮｦｬｾｾｉｒｩｨ＠ ｾＦｦｬｩｔ＠ it ｾ＠ ｾ＠ ｾ＠ ｾ＠ cfit ｾ＠
ｾｾｾｾｾｾｾ＠

Identify the ethical and non-ethical uses of psychological tests especially 

20 

measuring individual differences. Provide suitable examples. 15 
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(c) WT&iT il ｾ＠ ｾＳＱＱ＠ "ID\1 ｾ＠ ｾ＠ fcf;;{ 3lTmit q)T m wnq ｾ＠ ｾ＠ ｾ＠ fcn<n ｾ＠ i? 
ｾｾｉ＠

What bases of power are used by successful leaders to exercise influence 
within organizations? Discuss. 

Answer the following questions in about 200 words each : 

(a) ｊｩｻｬｾｾｬｦＮｩｃｦｩ＠ ｭｾ＠ ｾ＠ ｾ＠ il ｦｗｲＭｾ＠ ct>l "3Wf Cfi8 t! ｾ＠ ｦｵｾ＠ mtf ｾ＠ i? 
What lessons can be drawn from psychological research to promote gender 

15 

equality in the workplace? 15 

(b) ｾＧＢｩｬｾｾｉｒｃｦｬ＠ ｾ＠ lftWn WU ｾｈＱＱｾＱｾｃｦｩ＠ ｾ＠ cnl ｾ＠ Cfi8 ｾ＠ ｾ＠ il ｾ＠ ｾ＠ m "Cfi"W 
ｾ＿＠

What explanations are offered by psychological theories about the manner in 
which media influences antisocial behaviour? 20 

(c) ¥J311 ｾ＠ ｾ＠ ｾｾ＠ "Cfll ｾｱｩ｡ｦｴ｡＠ 'cti8 il, ｾＭｾ＠ ｾ＠ ｾ＠ • ｾ＠ ｾＮ＠ ｾ＠ 5ildif?l41\ 
ｾ＠ >rmcn "Q\ ｾ＠ ｾｾ＠

Discuss the influences of information technology in modifying the career 
perspectives of young adults with special reference to the values of life. 15 

Answer the following questions in about 200 words each 

(a) Bif<tiRi cti tTfWn ｾ＠ ｭｾＭｾ＠ ｾ＠ RlfcfKB I311 ｾ＠ TfTUllf ｾ＠ BCfil(lr4Cfi lfR'"ffiCfi ｾ＠ ct>l ｳｩＧ ｬ ｦｦｩｬｾ､＠

Cfi8 c€t ｬｦｾ＠ "Q\ fcFm ｾ ｉ＠

Reflect on the possibility of fostering positive mental health through indigenous 
therapies along with cultural practices. 20 

(b) ｾ＠ ｾ＠ il ｾ＠ ｻＱＱＴＱｾｃｦｩ＠ rit c€t ｾ＠ il i? ｾ＠ rit ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ "Cfll ｾ＠ ｾ＠ 3fR 
ｾ＠ "Q\ -:q:cri ｾ＠ I 

Is religion in India at the root of social conflicts? Discuss and provide suitable 
ways to deal with such conflicts. 15 

{c) " f.tt.f.:rcrr ＴＺ｟Ｍｩ ｾ ｉｃｦｬＨｏｉ＠ ｾ＠ t!311 ｾ＠ ｭｾ＠ m:flful ｾ＠ ｾ＠ i I" <f<n 3l]'q ｾ＠ mTI ｾ＠ ｾ＠ ｾ＿＠ ;wA 
fcr:qffi ｾ＠ ｾ＠ ll "dcfi W ｣€ｴｾ＠ I 

"Poverty alleviation is a dream spread with ulterior motives." Do you agree? 
Justify your views. 15 

*** 
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