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PUBLIC ADMINISTRATION (Paper I) 

ｾｭ ｴｴｴｾ Ｍ ｭｾ＠

1-lm.c- ａｴｬｾｷ｣､＠ : 11uce HO\mo 

ＧｬｩＡｍＭｾ＠ e+a;d\ ｾＢｬｴｴ＠ ｾ＠

ｾ＠ -wro ｾ＠ ｾｾｩＧ＠ ｾ＠ f4"""1R:.f&a ｾ＠ ｾ＠ ｾ＠ ｴＺｑｉＱＱ｜＼ｩｾ＠ ｾ＠ I 

ｭｾｾｾｾｩｴｷｵｩｴｾｦＴＧｬｴ ｡ｐｵｭ＠ ｾｾＪｾｾｩｴｾｾ＠ 1 

ＴｕｾＱｴＴｦｾｾｬｾａｭｾｾｾｾ＠ 1 

ｾｴｴ＠ .;ti"qj ; 250 

Maximum M:uk : 250 

ｾ＠ ｾ＠ 1 am s Ｓｃｾｦｦｰｦ＠ t ｾ＠ ｩｬｬＤＩｾｾｾｾｾ＠ ｾＭｦｬＢＭｱｪｬｻ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ cftrf m- rti 
ｾｾ ｉ＠

ｾ＠ ｾ＠ /ifF!f altfi ｾ＠ ｾ＠ ｾ＠ 'iJ1J. f I 

W(olf ｾ＠ ｾ＠ ｾ＠ '11UI+t i'r fim" ｾ＠ ｾ＠ ｦＧｊｬｾｱｩ ｬ＠ ｾ＠ 3flll% ｾｔ Ｍ ｴＺｦＳｦ＠ it m 1'PtT t, ｾ＠ ｾ＠ ｾ＠ qjf 

ｾｾｊｊ ﾷ ｾＭＢｦｦｬｬＭｾ＠ Ｈｾｭ Ｎ ｾＮｽ＠ ｾｃｩｬ ﾷ ｬ＠ Ｊｾｾｾｾｾｾｩｪｦｦｦｩｾ＠ 1 ＱＱ ｦｾｒｩ ｡＠
ｾ＠ ｾ＠ 31Rlfm aR fcdt ｾ＠ ｩｴｾ＠ "lfiJ: ｾ＠ ｾ＠ ｾＮ＠ "ifQ1 ｾ＠ I 
ｾ＠ ｾ＠ ｾｾ＠ ia+rrt ｾ＠ ｾｦ＿ｬｒＧｴＡ＠ "t QiT 31j<nor Mr ｾ＠ ｾｾ＠ I 

wRl ｾ＠ ｾ＠ cift l11TRT M l!f+il< ｾ＠ ｾ＠ I ｾ＠ ｾ＠ 'f€f 111, m ｾ＠ ｾ＠ ｾ＠ ifit 1"JVRT cf;t ｾ＠ ｾ＠ ｾ＠
ｾ＠ ｾ ｬ｡Ｚ＠ ｾ＠ ｾ＠ "tf I ｾｲｲｦＭｾＭｾ＠ ｾ･ｴｩ ｬ＠ ｩｴｾｾｾ＠ ｾｬｴｲｾ＠ Ｓｩｾ ｔ＠ ｾ＠ ｾ＠ ｾ＠

ｾｾｉ＠

QUESTIO PAPER SPECIFIC INSTRUCTIONS 

Please read each of tb.e fo1Lowlog Instructions tarddOy befete attempting questions. 

ｔｨ･ｲ･ｾ＠ are EIGHT questions divided in TWO SECTIO S a11d printed both in ｈｌｾｏｬ＠ and in 
EN•GLISH. 

Canmdate hus to attempt FIVE questions :ii11 all 

Question Nos. 1 and 5 are compulsory and out of the ｲ･ｭ｡ｩｮｩｮｧｾ＠ any THREE are to be attempted 
choosing at least ONE ques.tion from each Section. 

The nlnfiber of marks carried by a question/part is indicated against it. 

A-nswers must be written in the medium authorized in the ａ､ｭｩｧ｟ｾｩｯｮ＠ ｃ･Ｚｲｴｩｦｩｾｴ｣Ｚ＠ which must be stated 
clearly on the cover ofdtis Question-cum-Answer(QCA) ｂｯｯｫｬｾｴ＠ in the space provided. No marks win 
be given for .answQrs written in a medium other than the authorize,() OtJe. 

Vlnrd limit in ques,tions, wherever specified, should be adhered to. 

Attempts of questions shall be codrtt.ed in sequential o:rder. Urness struck: off, attempt of a question 
.shall be counted eve-n if attempted partly. Any pa_gc or portion of the page left. blank w the 
Que$tiOn-<;um-Answ-cr Booklet must be cleariy ｾｬＮｮｬ｣ ｫ＠ off. 

'I ｅｇｔｾｐＭｐｂａｄ＠
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ｾ Ｍ 'A' v.:s -- SECTIO .' 'A' 
1. ｐｴｩＧｩｩｾｲｬＡｩ､＠ if ｩｴｾ＠ 'Wffl ilir ｾ＠ ｾ＠ ]50 ｾｩｔｾ＠ : 

Answer the fo11o.wing, questions in about I 50 wordlii each ｾ＠ lOxS=SO 

l.{a.) ﾷｾ＠ ｾ＠ ｾ ﾷ＠ fcmr t ｾ＠ ｾ＠ ｾ ﾷＬ＠ ｾｵ｡ｬｦｬｩｪｩ＠ cf-i OfZU ｱＺ［ｵｮｲｾＬ＠ ｾｾ＠ g ｾｴ＠ ｉＢｾ＠

ｾ＠ ｾ＠ ｾ＠ t f% ｾ＠ f.wr "ifiT f.«oR ｾ Ｍ ｬｒ＠ ｾ＠ 1 am:¥-IJ ｾ＠ I 
.. The scope of the disc3pUne: of Public ａ､ｭｩｮ ｩｳ ｴｆ｡ｴｾｯｮ＠ is deh:Tii'iilied by what a.n radmini$tnJtive 
system OJ)es ... Does it me-an thgt the seope of this disciphne :is ooundaryles.s '1 Explain. 10 

l.(b) ' ｾ＠ ｩｴｾ＠ ｾ＠ ｾ＠ Rn:liqo1 it ｾｍｒ ｴ ､ｬ＠ ntrr ｾ＠ ｾ＠ ｴｩｩｴｩｾＢＱｊｴｴ＠ M.ah ｾ＠ , ..• ｾ ｲ＠

c#;}fGt "t I 
"'The oonocpts or ｲ｡ｴｩｯｮ｡ｬｾｴｹ＠ and efficienc,y are ｩｲｊｴ･ｲｴｷｩｮ ｾ ､＠ in lhc bilreau.erath:. ｒｉｉＬＸｾＩＧＤ ｩｓ＠ of ｍ｡ｾ＠
Weber." Comment. 10-

l.(c) ﾷｾｾ＠ ｾ＠ r:a .. ｾ ＮＬＮｴｱ｜＠ 5liii .. Cif ｾ＠ gwn if ＢＧｩｩｴｾＧ ｬ ｻｦｬ＠ ｾ＠ ｾ＠ ｾ＠ wm t 1'' ｾ＠ ｾ＠ I 
uNe:w P.t.ib[ic Servic:e ap.Pfo.acb is ｾｊｮ＠ ｩ ｭｰｔｯｶｾｮｴ＠ over hs predecessor, New Public 
ｾｧ･ｭｭｩＮＮ＠ ,, D iscuss, ]0 

Ｑ ｾ Ｈ､Ｉ＠ ﾷ ｾ＠ ｾ＠ ｾ＠ :;JFT-flt'Waq) lRf t''(O:Wiiltl1.-r) 1 ｾ＠ ｾ＠ mm ｾ＠ ｾ＠ tr ｾ＠ M ｾ＠ｾ＠
ｴｴＧｦｬｒｾｾ＠ ｾ＠ lt Sl'l1t4t1 ｾ＠ ｾ＠ ｾ＠ f ? ｾ＠ ｾ＠ I 
ｾﾷ ａ＠ leader is a ー･ｯｰｾ･ﾷｳ＠ devdopc:r'" {Napolmn}. Which afpccts. of Ｚｳｵ ｢ｯｲ､ｩｮ｡ｴ･ｳ ｾ＠ &:vmopmmt can 
be positively ini'luenced by a feadet" '1' Discuss. 10 

ｬ ｾ Ｈ･Ｉ＠ •\u:4.! ｾ＠ iit ｾ＠ ｱＺｳｬｩ［ ｦｲｴ ｾ ｾ＠ ｾ Ｎ Ｘ Ｇ ｾ €Ｑ ＼Ｎ＠ VolmR ｾ＠ ｾ＠ i; ｾ＠ ｾ＠ ｃｬＡｬｩＡｬＶＱｴｩｦＴ Ｇ Ｑ ｾ＠

'dlfiPiffl ｾ＠ ﾷ ｴｴｾｩｦ ｕ ｶｬ＠ ｾ＠ d ｾ＠ I' ' lW1!Ci ｾ＠ I 
i•Herbert Simon ｾＡｉ＠ boot. ａ､Ｇｭｩｈｩｾｴｲ｡ｴｩＧｷＡ＠ Dehal!iDT ｰｮ［ＤｾｊＱｾ＠ a ｩｪＧｔｩｴＧｨ･ｾｩｳ＠ of the c-h!ssie.lll and 
behavioural approaebes to lhe study of Public Administration.» ExplAin. 10 

2.(a) ｾ＠ ｾ＠ｾ＠ ｾﾷ＠ ｾ＠ ｴＡＡｓｴＮｬｾｒｴＶｩｦ･ｾ ﾷ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ t 17t ｾｮｴｴｐｷｩ＠ fmntt ｾ ﾷ＠ ｾ＠

｜ｾｦｦＺｒ［＠ ｾ＠ ｩｴ ﾷ ｾｾ＠ V I ｾ＠ -iti ｾ＠ Ｂｩｩｩｾ＠ ｾ ＧｉｉｈｒＧｴ ｬ ｾｩｨ＠ ｾ＠ｾ＠ I 
Dwight W:llld-o in his book, Tlie Adlh/JtJsiralN • SJafe ert"lpl:talically mentions that the· roots of 
｡､Ａｬｬｬｩｲｴｩｾ＠ .. tive theory be in political thcoey. Critically eKaminc ｗ｡ｬ､ｯｾｳＮ＠ contention. 20 

2.(b) ｵＮ ＧＺｦｾ＠ ｾ＠ 'Snntr-'f % wu flstitkr tt&w:i'«mt ＨｦｃｷｩｔｾＮＬＧｊｦＧｉＢ＾ｉｐｦｲＺｴｫＱＩ＠ ｾ＠ ｾ＠ • mmili'f i i2PDU 
ｾ＠ Ｄｾ＠ ｾ＠ ｾ＠ ｾ＠ ftm t l' t ｾｾ ｉ ｉ＠

uThe Phenoml!rn'llogica.1 Approach i!id'!o'ncated by chc New Public Adlninistration tu!s obsiiUcted 
lhe pam of theory bui fding in PUb1ic AdmjnistmtiOJl ... Cofi'lll:lent 1.5 

2.(c) · -i?r.;ft 'm'4ifirm3i {PPP) ｾ＠ ｾａ＼ｲＮ＠ ｾ＠ ｾ＠ ｾ＠ ＧｩｦｦｩＡｔｻＭｾ＠ ｱｦｴｾｾｬ＠ oft ｊｩｴＧｌｴｬ｣ｴｾｌｉＣｩ＠

m)«mn 'q't ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｱｾｾｴＺｦｩＧｴＧｾｾ＠ ｾ＠ '4t ｾｴｴｴ＠ 1 

Discuss lhe es:se;ntial ciharacteristic:; of public sr=ctor...cc:ntred and ｲｲｵｲｲｬ｣［･ｬＭｾｾ＠ perspcctiV>Cs 
in Public Private Partnen;hips il.l1d I!IJso compare the two. IS 

3.{a) ﾷﾷ ｾ＠ ｾｾ＠ ｾ＠ ･ｩ Ｇ ｾｩｬＧ＠ ｾ＠ ｾ＠ ｾ＠ t'' Ｈｾ＠ ｾｬＩ＠ ｉ ｾｾｾｾ＠ ｬｴｾ ｴ＼ｐ ｬ ｬ Ｍｾ＠

-cFr ｾ＠ ｾ＠ ｾ＠ 'WJI'Tlft, ｾｦｴｴ［ｲ＠ "ffli1 ｡ｴｍｾ＠ ｾ＠ ｾ＠ lNm t 1 
"'CommunicMiun ｲ･ｰｲｲｴＺＺＤＱＺＱＱｾ＠ the ﾷｾ･ｮＮｾ＠ ofGuvemme:nt"' (Kml ｄ･ｵ｢ｩｾｨＩＮ＠ 1-!lo\\'c::tn lllc communi-
ｾｴｩｯｮ＠ syst:em in the gov·etn!ltl.erll be m:a.de more cffecti\te, Nspa.nsive and:rnoti ·.:l'tionnl? 20 

l.(b) ＢＧｴｦｩｩｦｾｾ＠ ｾ＠ ＧｓｲＮｾｈｦｬｦＮｍｩ＠ 'if.fl '&IT lfki'"..Y ｱＱ ｗｩｴｬｾ Ｑ＠ ｾ＠ ｾ＠ 'iffiT t 1" ｾ ﾷ＠ ｾ＠ I 
••r ,olhica1 81Jd ［ｾｾ､ｭｩｮｩＦｴｲ｡ｴ ｩ ｶ｣＠ sys.wms ha"·e rreiplQcal TelMion_Qhip.•• Discu..ss. JS 

2 
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J.(c) ﾷｾ＠ ｾ＠ Wltd!M lfRl' 'N't ＨｾＮｾＮ＠ ｾＮ Ｉ＠ tNm !f&I IHQ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ 1' " flu4Qft 
ｾ ｉ＠
.. An effective Management Tnfonnatiun System (MTS) is the key to successful headqlillrler-field 
ｲ･ ｬ ｡Ｎｴ｝ｯｮｳｨｩｰｾ＾ＮＢ＠ Coi'DJ"''Eenl 15 

4.(3) 
ＱＱ

ｾ＠ "ifif ｾｩ＠ flid\Jff?tij) ｾ＠ ｾ＠ ti 'fMt(tl <I) \l'*f(fim ｾ＠ tl qtg ｾ＠ ｾ＠ ｾ＠ ｾ ｔｔ＠ tt ｾ＠
'Gf;n ｾ＠ t 1"' ｾＧ＠ ｾＬ＠ ｾｾ＠ 3ftt ｾ＠ ｾ＠ gAAifflCfi ｾｊｉｾｻｩｪ＠ afR ｱｦｗ ｾｴｴｴｬ｟Ｌｦｩ＠ ｾｾｩｴＬ＠ ｾ＠

ｾ＠ 1R -:qr;fl ｾ＠ ｾ＠ ｾＱＶＨＰ Ｑ＠ ｾ＠ ｾ＠ I 
''Form of an organisatLGfi influences the suece!iS. of a public cnrerpns.c, but the choice of.a funn 
bas :dways remained problematic..'' Dtscuss the stntemenl in the c:onte;x.l of the 100mprar11tivc 
merits and Hmitations of ､｣ｰ｡ｊｴｭ｣ｮｴｾ＠ eorporntious. compa:nies and boards. Give i'Uu!iitrarions. 

20 
4.(b) ﾷﾷｾｾ＠ qiT Ｇﾫｩ｜ｲ ｩ ｾｈ Ｍｾ＠ li¥A1 

Ｑｦｩｬｾ＠ 3f4t ｾ＠ ｾｬｍｃｦＦ｜ｩｦｩ＠ ｾＱＱｊｾＨｏｩ＠ qiJ ｾ＠ d4tPtd ｾ＠

lfFTT "ll<ff t 1 .. ｾ＠ m ｷｾ＠ ｬｬｾ＠ ｾ＿｡Ｊｾ＠ 1 

·'Chester Barnard's modd of 'Conb1b \ltion-Satisfuction EquiHbnum• is still ｣ｯｮｳｩ､･ｲｾ､＠ a logical 
model of organlsationaJ motivation." Do you agree? Give arguments. 115 

4.(c) ﾷ ｾ＠ >nmA 1R ｾｒｩｦｬｦ｡ｱｩ＠ ｾ＠ ;w1f<.N ｾ＠ Pt<4tRa Ｔｾ Ｑｦ ｨｯ＠ -ij; li1"Elfff "ff ｾＬ＠ ＼ｍ＼ｦｴｾ＠

ｾｾ＠ tim ｾｾ｜ｦｴｭ＠ $ ｾ＠ ｾ＠ ｾ＠ ｾ＠ t ｾｴＧ＠ Ｈｾ＠ ｾ Ｎ＠ ｾＺＢｊ ｩｴｾｴｾＩ＠ I ｾ＠ｾ＠ I 

i.!Thc: political appr-oach to Publ3c Administrntioo s:tl'esses on the ｶ｡ｦｭＺ ｾ＠ of T,eprescntativctacss 
pontical respomJ;ivcn-es.s. ｾｾｴｾ､＠ noocounb'bi ｾｨｹ＠ through ete.cted ｯｦｴｬ｣ｩｾｬｳ＠ to the, citizenry"' {David H. 
Rosenbloom). ｃｯｾｮｬ＠ 15 

SEC ION 'B' 

5. ａｴ＼］ｴｾｴ｡｡＠ ｩｴｴＭｾ＠ ｾ＠ CFJ ｾ＠ Wl'iTtr 150 ｾ＠ li ｾ＠ : 
ａｮｾ･Ｍｲ＠ the following questions 10 abO'ut 150 words each = J()x5=50 

5.(ii) 
Ｔ

ＱｲｱｾｦＮｭｦ＠ ｾ＠ ｾｬｴＭ eft. ｾＧｬｦ＠ W anlt ｾ＠ ｾ＠ ｾ＠ 1''' ｾｾｉ＠

'"Th Jum11ey uf Ac:bninlf.trath·c Law lw.s moved much beyond A. Y. Dicey:• Comment. lO 

:s.{b) ｾｾ＠ • .-. ｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ I{WtQ'4" ｾ＠ ｾ＠ｾ＠ ｾ＠ ｾ ﾷ＠ ｾ＠ ｾ＠ : Ｎ Ｌ ｾ［ｉｃ€ ｴ ｴＺｴｔ＼Ｎ＠ ｾｭｭ＠

ｦｦｬｴＧｩｾ＠ ｾ＠ Ｌ ｾｾ＠ ｾ＠ ｾ＠ 1" W Cfiilfoi ｾ＠ fi+ll<-t):;;M1if+il;fl ｾｾｉ＠

Edw:;wd Gtbbon. lhc author of DcclimJ tmd Fall uf lhe- Ron.u..m Empin.• rt.'"matked : uCQ:rru.pticm, 
the ltlO:Sl irtfu111bEe .'i.}'rnptom 0 r Const:i lutional l;bcrty .'' Cri ｴｩ｣ｴｾｬｬＩＧ＠ C>i.Srnim:: chis SUI tcmcnt. lO 

S&(c) i-'TTWr ｾ＠ ｾｉｌｴｴｍｱ＾＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ((C6 ｲｴｴｬｩｒ＼ｦＩＭｾ＠ ｾ＠ 1 ? 'tflfr ｾｾｔｴｗｉ＠ ｾ＠ ｾ＠ 3ik 
ｾＮｬｩｦｩ＠ ｦｴｾｬＴＰ＠ ｾ＠ 'ill ｾ＠ t 7 

To what extetlt has ･ｾｧｯｶ･ｭ｡｡･･＠ made: the adm.inist:rntive system more citizen-oriented ? Can 
i t (c·govcmancc) be made more participative? LO 

S.(d) Ｆｴｾ＼Ｑｫｈｔ＠ ｩｴｾ＠ ｱｩｦｾｾ＠ ｾ＠ ｾＬｦｦｩｾｾ＠ ｾ＠ PltRkti ｾｾｾ＠ t I ｅｬ ｩ ｩｩｲｬｇＱｃｦ Ｑ Ｍ ｾｾ＠

ｾ＠ ｾ＠ it ｴｦｾｃＧｬ ｬ ｴｴ＠ ｾ＠ cfit ｾ＠ WfiT( Gfi ｾ＠ t ? 

•'The is:suc of devtlapmc::nl or women i-s closely related ID the issue of women In dev.elopmen'L" 
How can women become equal partners jn the process of ｳｾ｣ｩｯｾﾫＺｯｮｯｭｩ｣＠ dovelopmcnt 'l I 0 

3 EGT-P-PBAD 
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- ｉｴ［ Ｌ ＬＮ ｾ＠ ' - ..... • •• 
ｾ＠ '"' • Y t "i:' l ,a. 

!W !/ ｾ＠ ｾ ｾｊｴ＠ I " • ｾ＠ • • • . .. 

• 
ｓｾＨ･Ｉ＠ JWJ (ft( ·trt ｾｬｬＧｦｬｐｉＡｴｩ＠ ｾ＠ q;J Jllfill' ｾ ｾ ｾＧＱｾｐＱｩｩｬｩｾ＠ ｾｾｾｩｴ＠ tftm ｩｴｯｾＧ＠ In ｾｬ｡ｴｴａｾ＠

ｭｭｾｭ｡ｾｾｗｦｩｒ＠ ｾｩｬＧｦｦｬｭ＠ ｾｾ＠ ｾ＿＠

"'The fnlCeSS of Ｎｮ､ｭｩｮｩｳｲｲｯｴｩｾ＠ ､･｜ ｾ ･ｬｯｰｭ･Ｍｮｴ＠ is g-et"Lerally slower lhan rthe process of sooio-
｣｣ｾｭ｡ｮｴｩ｣＠ development."' How can the speed of a.dmmjstratfve de\'clopmcnt be nllldc faster 1 10 

ＶｾＨ［ｾＩ＠ JrfQ-c:wf1d'3(i ;;fir ｍＣｩｬｴｩＩｾ＠ ｾ＠ ｾ＠ ｾ＠ ｾ＠ ＧＱ ＡＡＴＱＢＧｩｬｴ＼Ｑ ｾ＠ ｾ ｾ＠ •ｷ ｾ ｴｒ＼ｲｾＭｾ＠ afk ｱｦ｜｡ｮ ＧＴ ｾ＠

3'1 ftrijtlt m ｡ｮ ｾ ＺＮｴＧＡ＼ＱＢＱＱ＠ t;. i.rf.m ,.fi"WW il;<'h 1flll"'ffi it i1 ｾ＠ ｾ＠ ｾ＠ Jik+i fli t!_ ｾ＠ ｾ＠ "§Rf t I if'TI ｾ＠

ｾ＠ ｊｲｒｴｩｩｩＬｏｑ］ｾ＠ ｾ＠ lfrt"11tifi ｾ＠ "' l!'M ｾ＠ ':.iTFr ｾ＠ ＳＱｾ＠ ｾｾ＠ ｾｮｭ＠ ｾ＠ ｾ＠ ｾ＠ 3ifr-t-tl1.:Ji'ffi 

t: ｡ｦ｣ｦｦｩ］ｴｊ＼ｾｾ＠ I 
[n order to be cleveloprn.c=n ｬｾ｣］ｮｴ･､ Ｎ＠ burc:rucra--it:1ii n.ced Lo be i nnQ'l'S t'ive, ｦｬ｣ｸｩ｢ｬ＼ｾＺＬ＠ citi ｾｾ Ｍ Ｎ｣･ｮｴｲｩ ｣＠

11nrl re:oult-orit!ntedl, but they fl.tc :slow in 1mbiibing rbese virrues in :a: ､･ｭＮｾｯ｣ｲｵｬｩ･＠ system. Do ｜ＱＱＮ Ｇｾ＠

need to go beyond Lhe traditional models of bureaucracy and create ｡ｈ･ｲｮ｡ｴ ｾｶ ･＠ structures"! 
ｾ｢｡ｲｮｷ Ｎ＠ ｾ＠
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6.(4;) Ｔ Ｑ ｾｩｴｩＧ＠ ｾ＠ Ｈｾ＠ ｾＩ＠ ｾ＠ ｾ＠ lr 311t+tfflGI ｾ＠ ｾ＠ !>!Miii\Rijii 4 1" ｾｾｬＧｩｪｩｩ ｬ＠ Ｂｾｦｩｴ＠ I 

•· Late:nd C:flllry ｩｾ＠ an antidote 1.Q the complacency \l:l ci Vll servic.o.e." Disc-uss. 1:5 
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